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My6anunas odepta (NpeanoxeHne)
WHTepHeT-Mmarasuna “COSPRO.BY”
0 npojaxe T0BapoB

3HaueHHE TEPMMHOB M ONPE/IE/ICHHUIA, HCTIONb3YeMBbIX B HACTOALIEH odepTe:

3aka3s — 3anpoc, OTNPABJIEHHBIA IOCPEICTBOM Cai{Ta HHTEPHET-MAra3uHa, Ha MOKYTIKY TOBapa M ero JI0CTaBKy.
Wnreprer-marasus — undopmatmonssiii pecype Ipoaasua B robatbHOM KOMITBIOTEPHOH ceTh UnTeprer,
TNO3BONAIONIMIA BBIGPATH M OCYIIECTBUTH 3aKa3 Ha NOKYTIKY ToBapos [1poaasua 6e3 ToproBoro oobeKTa.
IMoxynarens — usuueckoe smuo, obnazaiomee A0CTATOUHOMH A€ECTIOCOGHOCTBIO /Ul COBEPIICHHS CIETKM U
MMEIONIEe HAMEPEHHE 3aKa3aTh WM NPUOOPECTH TOBAP UCKITIOYHUTENBHO /UTA JIMYHBIX, CEMEHHBIX OMAIIHMX W MHBIX
HY7KJ/1, HE CBA3AHHBIX C OCYIIECTBICHHEM NPEANPUHHMATEbCKOH JIEATEIbHOCTH.

IMponaser — OBwecTrO ¢ OrpaHHueHHON OTBETCTBEHHOCTEIO «3 /1 VHUTPENI».

Tosap — umy1ecTBo, HHpOPMALKA O KOTOPOM PA3MELIEHA HA CAliTe MHTEPHET-MAra3uHa M NpeHa3HaueHa Uld
NPO/IAKH,

Caiir unrepHer- marazuna: COSPRO.BY.

1. Hacrosmas ny6munas odepra (masiee rno tekcty — odepra) sisercs OQULMAIBLHBIM IPEUI0KEHHEM
IpomaBua HeonpeaeneHHOMY KPYTy JIMLL K 3aK/TIOYEHHIO IOr0OBOPA PO3HUYHOH KyIUTH-NPOiaxH (Jaiee 1o
Tekcty — norosop PKIT) Ha yciioBusx, yka3saHHBIX Ha CAaHTe MHTEPHET-MAra3uHa U ONpPE/Ie/ICHHBIX B
Hacrosmen odepre.

2. Jlorosop PKIT sBnsieTcs 10OroBopoM NpUCOEIMHEHUS H 3aKITF0OYACTCA MyTEM npUcoeauHenus [okynarens K
npeutoxennbiM [Tpoaasuom yenosuam gorosopa PKIT, usnozernsix B odepre 1 Ha caiite, B uenom. bes
oroBopok u gonoaHenui ( cr. 398 I'paknanckoro koaekca PecryGmku Benapycs).

3. Ycnosusa npoaazu Tosapa v norosopa PKII, 3akmouaemoro ITponasiom u I[okymnatenem, onpeaensiorcs
ITponasuom. Ilponasen Bpase B 0IHOCTOPOHHEM MOPSA/IKE MEHATH YCIOBHS O(EPTHL, B TOM YHMCIE CIOCOOH! 1
CPOKH OIUIaThl M IOCTABKHW TOBAPA, a TAKJKE LIEHBI HA TOBAphI. BCe W3MeHeHHs 10BOAATCS 10 CBEACHUSA
ITokyrnatenst nyTéM X Pa3MEelIeHHs Ha CaHTe HHTEPHET-MarasuHa. M3MeHeHHs He KacaloTes MPUMHATHIX
[TpoaaBLOM K HCIIOJTHEHHUIO 3aKA30B.

4. Tloxymarems o0s3yercs 10 MOMEHTA OTNpaBKy 3akasa [Tponasuy u 3axmouenus norosopa PKIT
03HAKOMHTLCA € YCJIOBUAMH 0(hepThl, MHPOPMALIMEH O TOBAPE B MHTEPHET-MAra3MHe M LEHAMM Ha HEro.

5. Tlpasoornomenus Iponasua n Iokynarens no sakmoyennio norosopa PKIT v B CBA3M ¢ €ro 3aKmoyeHHem
peryaupyercs 3akoHoaarenseTBoM Pecry6nvku Benapycs , B Tom uncne nonokeHusaMu I pazkaaHekoro
koziexca Pecrrybmmku benapych, 3aKOHOATEILCTBOM O 3aIMTE MPaB NOTpedHTeNneit, 3aKOHOAATENBCTBOM O
TOprosJie, B Tom uucie ITpaBiiamMn npoaasku OTACIbHBIX BUI0B TOBAPOB NPH OCY IIECTBICHUH PO3HHIHOM
TOProBIIK 1O 00pa3LaM.

Odopmnenune U NpUHATUE 3aKa3a

6. OdopmsieHne 3aKasa TOBapa B MHTEPHET-MarasuHe npoussoauTca Mokynatenem yepes caiit ¢
perucrtpauuei unu 6es, n/wam nocpeacTsam TenedoHHOro 3BOHKa.

7. Pexum paboTbl MHTEPHET-MarasuHa: KpyrnocyTouHo, 6e3 nepepbiBos U BbIXOAHbIX.

8. Pexum 06paboTKM 3aKa30B Yepes UHTEPHET-MarasuH: Kawablii 4eHb ¢ 10:00 00 20:00 3a
UCKNIOYEHUEM NPA3aHUYHBIX AHEH.

9. Mpu opopmnenun 3akasa no TenedoHy Mokynatesib NpeaocTaBAfeT Mpoaasuy cneaytouyio
Heobxoanumyio nHbopmauuio ansa ohopmaenuns 3akasa:
- }Kesaemblii TOBap U KOIMYECTBO
- aapec A0CTaBKuW TOBapa,
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- KOHTaKTHbI TenedoH,
- XKefiaemoe Bpems noay4yeHus 3akasa.

Mpu GOPMUPOBaHMM 3aKa3a Yepes CaifT ¢ perucTpaumedt Mokynartenb yKasbiBaeT Heobxoaumble
[AaHHbIE, B TOM YUcChe:

- HAUMEHOBAHUE U KOIMYECTBO TOBApa,

- cnocob A0CTaBKM 3aKa3aHHOro ToBapa

- dopma onnaTbl 3aka3aHHOro TOBapa,

- bamunua, uma, otyecTso Mokynartens,

- afipec AOCTaBKM TOBapa,

-Bpems AOCTaBKu TOBapa ( No }enaHuto),

- KOHTaKTHbIU TenedoH Mokynatena

-aApec 31eKTPOHHOM! NOYTh!

Odopmnan 3aKka3 Ha Tosap, [okynaTtenb NOATBEPKAAET, YTO 6e30roBOPOYHO NPUHUMAET BCE
ycnosua lNpogasua o npojaxe u A0CTaBke ToBapa.

UHdopmauma 8 3akase, nonydeHHom MpoaaBLOM, COrnacoBbiBaeTca  Mokynarenem nmbo
MonyyaTenem no KOHTAaKTHOMY TeNe(OHY WK SNEKTPOHHON NOYTE C LE/IbI0 YTOYHEHNWR, B TOM
yncne, KOHKPETHOM AaTbl M BpeMeHU A0CTaBku ToBapa. KOHKpeTHan AaTta v BpemMa J0CTaBKU
3aBUCAT OT BbIGPAHHOrO TOBapa, MecTa JOCTaBKu U Bpemexu, Heobxoaumoro lMposasuy Ha
0bpaboTky 3akasa.

Mpu opopmnennn 3akasa yepes Cait Mokynatenb NOMyYaET Ha yKa3aHHbIA UM 3NEKTPOHHbIW aapec
yBeOMUTENbHOE 31EKTPOHHOE Tncbmo, noaTsepaatouwee GakT opopmieHus Nokynaresnem
dopmbl 3akasa Ha caiite NMpogasua. [laHHOE YBEAOMUTENIbHOE MMCbMO He ABNAETCA
noarsepxaeHvem dpakta npuHATUA 3aKasa lNpoaasuom.

B cayuae 0BHapyKeHus, 4To Ha cknase MpoAasLa OTCYTCTBYET HEOBX0AUMbIA TOBAp UK
Heobxoaumoe ero Konuyecrso, NMpoaasel, uHpopmupyeT 06 3Tom MoKynaTens no KOHTAaKTHOMY
TenedoHy, oOTpakeHHOMy B 3akase. [okynaTenb BNpase COracuTbCA NPUHATL TOBAp B KONKYECTBE,
umerouemcs B Hanuuuu y MNpogasua, mbo oTkasatsbea (anHynuposars) oT 3akasa.

MpopaaseL, BNpase 0TKa3aTb KAUEHTY B NOATBEPIKAEHWN U/IU BbINONHEHWN 3aKasa B Cy4ae
06HapyKeHNa B HEM TeXHUYECKOI OWKBKM, cBA3aHHOI ¢ paboTol nporpammHoro obecneyeHns Ha
cropoHe Mpogasua, 1Mbo obecneunBalouux ero GyHKUMOHUPOBaHUE CTOPOHHUX CEPBUCOB, B TOM
uncne ABMBLIENCA CNeACTBMEM HEMPaBOMEPHbIX AeICTBUIA CO CTOPOHbI TPETbUX UL,

Peanu3auus TOBapa B UHTEPHET-MarasuHe NPOU3BOAUTCA NO LEHE, YKa3aHHOM Ha CaiTe UHTepHeT-
Mara3uHa U Ha YCI0BUAX, YCTAHOB/IEHHbIX B HACTOALLEN odepTe U Ha CaiTe MHTEPHET-MarasuHa.

[ocraska 1 nepegaya Tosapa Moxkynartento

Jlocraska ToBapa lMoKynaTento OCyecTBAAETCA Ha YCIOBUAX U B CDOKM YK33aHHbIE B UHTEPHET-
MarasvHe, COrnacoBaHHble CTOPOHaMM Npy NOATBEPXKAEHUM 3aKa3a.

Crnocobbl ¥ yCI0BUA JOCTaBKM TOBapa:

18.1. [loctaBKa TOBapa Kypbepom no r. MuHcky

- KypbepCKan A0CTaBKa OCYLLECTBNACTCA Ha aApec, YKasaHHbIM Mokynatenem. Mokynatens 06a3aH
obecneynTb BO3MOMHOCTb A0CTYNa Kypbepa B 34aHne 1 NoMeLleHne CornacoBaHHoe npu
odOpMIEHNUMN 3dKa3a.

- NpoAasew, uiu Kypbep Brpase 0TKasaTbCA NPOM3BOAUTL A0CTaBKy, Nepejayy ToBapa B
o6LecTBeHHbIX MecTax( 06LecTBEHHOM TPAHCNOPTE, 3AaHUAX BOK3ana, /4 v Ap.)

- NPOV3BOAMTCA TONBKO NO 1. MUHCKY

- IPOU3BOANTCA B BYAHUE AHM, KDOME rOCYAaPCTBEHHBIX NPA3AHUKOB U NPA3AHUYHbIX AHEl B
WHTEPBaN BPEMEHM, YKa3aHHbI NOKynaTesem Npu 3aKase ToBapa UM UHOW CPOK, COTNACOBAHHDI
CTOpOHaMu;
- KypbepcKas AOCTaBKa ocyuecTBaaeTca 6ecnnatHo npu ycnosun npuobpetenns Tosapa Ha cymmy
He meHee 50 (Matnaecatv) 6en.pybnein. CTOMMOCTb KypbepCKOM JOCTABKU NPU 3aKas3e ToBapa Ha
cymmy meree 50 (Matngecatn) 6en.pybneii cocrasnaet 5 (Matb) 6en.pybnei.
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- Mokynatenb 0643aH NPUHATL Kypbepa Nno aApecy 1 BO BPeMs, COracoBaHHOe € 06e1x CTOPOH.
Ecnu nocne npubbiTua Kypbepa no aapecy, ykasaHHoMYy B 3akase, [ToKynaTe/ib He HaxoAuTCA Ha
MECTE U He OTBeYaeT Ha TenedOHHbIe 3BOHKM B Te4eHun 10 MUHYT, NPOU3BOAUTCA MOBTOPHAA
[0CTaBKa B HOBbIE CPOKM U/UnuW aapeca, cornacosaHHble ¢ Mpogasuom. MoBTopHas A0CTaBKa
NPOU3BOAUTCA NPYU YCAOBMU BOSMELLEHUA NOKYNATENEM PACXOA0B, CBA3AHHBIX C NOBTOPHON
[l0CTaBKOM TOBapa. B NpOTUBHOM C/ly4ae 3aKa3 aHHY/IMPYeTCA.

- NoCne NpoBepKu oniathl ToBapa MokynaTenb pacnucbiBAeTCA HAa TOBapHbIX AOKYMEHTaX,
MOATBEPIKAAA YTO NPETEHINH K HAUMEHOBAHUIO, KONNYECTBY U KOMMN/IEKTHOCTY TOBApa He MMEET, a
TaKKe BUAUMbIX HEAOCTATKOB B TOBape He 0BHAPYKEHO.

[ocraBka ToBapa Kypbepom EBponoyTs! no benapycu

- 30Ha A0CTaBKM Kypbepom EBPOMOYTHI yKa3aHa Ha CalTe UHTepHeT-MarasnHa www.evropochta.by
- A0CTaBKa TOBapa Kypbepom EBPONOUTHI OCYLLECTBAARTCA COFNACHO YCTAHOBIEHHbIM Tapudam
EBponourtsi.

- AOCTaBKa TOBapa NPOU3BOAMTCA TO/IbKO B npegenax Pecnybanku benapycb B CPOKY,
ycTaHoBsieHHbie EBponouTon. Mpoaasew, He OTBEYAET 3a 33[ieP)KKY A0CTaBKM TOBapa Kypbepom
EBponourst.

- B C/ly4ae, ecau A0CTaBKa TOBapa Npou3BeeHa B yCTaHOB/IEHHbIE Or0BOPOM CPOKM, HO TOBAp HE
Bbin nepeaaH NOKyNaTento no ero ByHe, NOBTOPHAA A0CTaBKa TOBapa NPOM3BOANTCA B HOBLIE
CPOKM, COrIaCoOBaHHbIE C NPOAABLIOM, NPU YC/I0BMM BO3MeLLLeHuA [ToKynaTesiem pacxosos,
CBA3aHHbIX C NOBTOPHOW A0CTaBKOM TOBapa. B npoTMBHOM C/1yyae 3aKas aHHYIUpYeTcA.

- l0CTaBKa TOBapa A0 oTAeneHus EBPONOYTbI OCYLLECTBAALBTCA COrnacHo Tapudam EBponoyTsl.

- CaMoBbIBO3 U3 ceTu mara3uHoB «Mpodm» ocywiectBaserca becnaaTHo.

3a HENPUATHbIN 3aKa3 npeaonaata Bo3spawiaeTca MoKynaTento Ha OCHOBAHWM ero 3aAB/EHUS,
HanpaBNEeHHOMY Ha 3N1eKTPOHHYI0 nouTy Mpoaasua info@cospro.by nmbo odpopmneHHoro yepes
NIUYHBIV KabuHeT.

B cnyuae HenpuaTia 3akasa no sure flokynaTens, BCe 3aTparsl, CBA3aHHbIE C BO3BPATOM
npeAoniatbl HECET NOKyNaTe/ib.

MpaBo cOBCTBEHHOCTM Ha JOCTABAEHHbIN TOBAp NepexoauT K MokynaTento ¢ MOMeHTa GakTU4ecKom
nepe/aauu ToBapbi MoKynaTesio U oNNaThl NOCAEAHUM NOAHOM CTOUMOCTU. PUCK CiyyaitHoit rubenu
WM NOBPEXAEHUA TOBapa nepexoauT K MoKynaTe/o ¢ MOMeHTa GaKTU4YecKor nepeaaym ToBapa
Mokynarenio.

Mocne nepeaauvn Toeapa Mokynatento NPeTeH3UM K HAMMEHOBAHUIO, KOIMYECTBY U KOMMIEKTHOCTH
TOBapa He NPUHUMAIOTCA 3 UCK/IIOYEHUEM NPETEH3NH, UMEIOLLUX B KayecTse 060CHOBaHMA
33K/II04YeHMe aBTOPM30BAHHOTO CEPBMCHOTO LIEHTPa.

Cnocobbi onnats! ToBapa

Onnara ToBapa Nokynatenem unwm Monyyatenem npoussoautca 8 6enopycckux pybnsx 8 popme u
cnocobamu, yKa3aHHbIMu MpoAaBLOM B pasaene «onnata» Ha Caire.

Llena ToBapa Ha Caiite MOXeT 6bITb M3MeHeHa [1poAaBLOM B 04HOCTOPOHHEM nopaake. Mpu 3tom
ueHa Ha ToBap, Ha KOTOPbI 0OGOPM/IEH 3aKa3, N3MEHEHUIO HE NOANEKMT.

MpopaaseL, Bnpase NpeAocTas ATy Mokynarento unu fMonydatento ckuaku Ha ToBapb u
yCTaHaB/IMBaTb NPOrpaMmmy 60HyCOB. Buapl CKUAOK, MOPAA0K U YC/I0BUA HAYUCEHUA U
npepocraenenva GOHYCOB yKa3biBatoTCA Ha Catite 8 ny6M4HOM AOCTYNE U MOTYT BbITh U3MeHeHb!
MpoAaBLOM B OIHOCTOPOHHEM NopAAKe.

Ycnosus Bo3sparta (0bmeHa) ToBapa

[locraska (nepecbinka) Topapa Ana Bosspata (obmeHa) npoussoautca cunamu Mokynatens.
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Bonpocs!, CBA3aHHbIE C BO3BpaToM (0BMEHOM) HekayeCTBeHHOro ToOBapa, PeLualoTcea no
COTNALLEHNIO CTOPOH C YHETOM NONOMEHUI 3aKoHOAaTENbCTBA Pecnybnku Benapyco.
MapdromepHO-KOCMETUYECKUE TOBAPbI (33 UCKAIOYEHWEM TOBApOB, YNaKOBaHHbIX B TEPMETUHHYIO
(BarkyymHyI0) NOTPeBUTENBCKYIO YNAKOBKY, a TakKe B NOTPeBbUTENbCKYIO YNaKoBKY,
06eCNeynBaIoLLYI0 BOSMOXHOCTb YCTAHOBUTD, YTO TOBap He Bbin B ynotpetieHnn) CornacHo
MepeyHI0 HempPOAOBOALCTBEHHBIX TOBAPOB HAaA/1XaLLEro Ka4yecTsa, He NoA/Iexalmx 0bmeHy 1
BO3BpaTy, yTBepKAEHHOMY MoctaHoBneHuem CoBeta Munuctpos Pecnybauku benapych ot
14.06.2002 Ne778, obmeHy v BO3BpaTy HE NOANEHMT.

Mpu BO3BpaTe TOBapa HAANEKAILEr0 KaYecTBa BO3BPAT yNaqeHHON 33 TOBAp AEHEKHOW CyMMbl
NOANEKUT YAOBNETBOPEHMIO B TEHEHUU CEMU AHEN.

Mpasa u 0693aHHOCTM CTOPOH

Mpopasey o06a3aH:

- BbinonHATb BCe 06A3aTeNbCTBa, BO3HUKAKOWMe nepes noKynaTesaem no HacToawemy
[lorosopy # npuaaratb BCE yCuus, 4Tobbl COBNOCTH CPOKM AOCTaBKM TOBAPA, YKA3aHHbIE Ha
caliTe uaw cornacosanHbie ¢ Mokynarenem nocne obopmaeHna 3axasa.

-O6pabaTbiBaTb NepcoHanbHbie AaHHble MoKynaTens u obecneunsartb X KOHOUAEHUUANBHOCTD
B MOpA/JKe, YyCTaHOBNEHHOM AEMCTBYIOLWMM 3aKOHOAaTeNnbcTBOM Pecnybanku benapyce.

- Mo nepeomy Tpeb0BaHUIO KAMEHTa NPEAOCTaBAATL MHPOPMAUMIO O cepTudmKaLmu
npeacTaBfieHHON B UHTEPHET-MarasuHe NpoayKuuu.

Mpoaasew, umeeT npaso:

- U3MeHATb HaCTOALWMI [1oroBop, LWeHbl, Cnocobbl U CPOKM ONaaThbl U AOCTaBKKU TOBapa B
6eccnopHOM OAHOCTOPOHHEM MOPAAKe, MOMELLAA UX Ha CTPAHMLAX UHTEPHEeT-MarasuHa
cospro.by. Bce u3MeHeHWa BCTYNAIOT B CUAY HEMEA/IEHHO nocne ny6nKauum, n cunTaoTes
[0BeAeHHbIMM A0 cBejeHun [okynaTens ¢ MOMeHTa Takoi nybankauum.

- Bes cornacoBanua ¢ MokynaTtenem, nepesaBaTb CBOM Npasa M 06A3aHHOCTU MO UCMOIHEHUIO
Jlorosopa TpeTbum JinLam.

- He Nnpo13B0AMTb AOCTaBKy TOBapoBs [OKynaTento Kypbepom no aapecy, yKasaHHomy B
MOMEHT 0dopMAEeHUA 3aKasa u nepeaatb ToBap MoKynaTento B MHOM MeCTe, COrlaCOBaHHOM C
[Mokynarenem.

- B 04HOCTOPOHHEM MOPAAKE BBOAUTb OFPAHUYEHNA HA KOIMYECTBO OAHOMOMEHTHO
3aKa3bIBAEMbIX ¥ (MAK) AOCTABNAEMbIX €AUHUL, TOBApa OAHOTO HAUMEHOBaHUA, U (MAu) Ha
KOJIMYECTBO OAHOMOMEHTHO 3aKa3blBaeMbIX (40CTaBAAEMbIX) HAMMEHOBaHWI ToBapa, 1 (uau)
Ha CymMy 3aKa3a u (Man) Ha CTOMMOCTb OM/I34YUBAEMbIX TOBAPOB.

- Npojasey, MEeT NPaso nepe/, NoCTaBKOM 3akasaHHoro MokynaTenem ToBapa notpebosath OT
KnuerTa 100 % npeaonnarbl 3akasaHHOro Tosapa. [lpogasew, UMeeT Npaso OTKa3aTtk [lokynatento B
[0CTaBKe TOBapa npu OTCYTCTBUM TakoW onjiatbl.

- Mpopaeey umeer npaso norpe6osars o Mokynartens 100 % npeaonnarsi 3akasaHHoro Tosapa 8
cneayiowmx caydasx:ecnau Mokynareb, paHee COBEpLUan 3aKasbl, HO 0TKa3blBa/ICA OT BbiKyna
3aKa3aHHbIX TOBAPOB, A0CTaB/IEHHbIX B CPOK M B HAA/1€KALLEM Ka4yeCTBe, N0 MHbIM NPUYMHAM Ha
ycmoTpenne VHTepHeT-marasunHa.

- Hanpasnatb Mokynartento coobueHns peknamHo-MHPOPMaLMOHHOro XapakTepa NoCcpPeACTBOM
e-mail, sms, viber u 1.4. ¢ uHpopmaumeit 0 CKuaKax, akuUaAX, HOBbIX NOCTYNNEHUAX U T.1.
YacToTa paccbinok onpegenaerca [lpoAaBuomM CamoCTOATENIbHO, B OAHOCTOPOHHEM NopAAKe.
- B 0AHOCTOPOHHEM NOPAAKe OTMEHUTL 3aKa3 [lokynartens, yse0MuB 06 3Tom Mokynatens.
Npu 310M, Npojasel, 06:43yeTca BepHYTb MOKyNaTesto Be AeHeXHbIe CPEACTBA, NONYYEHHbIe
ot MoKynaTtens B Ka4eCTBe ON/aThl 33 aHHYAMPOBaHHbIA MPOAABLOM B O4HOCTOPOHHEM
nopagke 3aka3 6e3 Kakux-1M6o orpaHuyeHnin n KOMUCCHHA.



- B oAHOCTOpPOHHEM nopaAaKe pacToprHyTs Joroeop, ecnu MokynaTtesnb He Noay4YaeT 3aKkas B
COrnacoBaHHble B MOMEHT 0pOpM/IeHUa 3aKa3a CPOK U mecTe. Bo3BpaT AeHexHbIX CPeACTB 33
onnaYyeHHble 3aKasbl B 3TOM C/ly4ae NPOU3BOAMUTCA B COOTBETCTBMU C 3aKOHO4aTe/1bCTBOM
Pecnybauku Benapyce.

2. MokynaTtenb oba3aH:

- 1o MomeHTa 0pOpMAEHMA 3aKa3a 03HAKOMUTLCA C COAEPKaHuem u ycnosuamu [lorosopa,
LUEHaMW, YC/TOBUAMM AOCTaBKW W ONAaThi, Npeasiaraembimvn MpoAaBLOM B UHTEPHET-MarasnHe
cospro.by.

- CoobwuTb BCe HeobXoAMMbIe AaHHbIE, OAHO3HAYHO MAEHTUOUUMPYIOWME ErO KAK
NOKynaTena, u AoCTaToYHble ANna AocTasku [okynatenio oniavyenHoro um Togapa. lMposaasey,
HEe HeCceT OTBETCTBEHHOCTb 3@ HapylweHue yCAoBui HacToawero Jorosopa ¥ HeMCnosiHeHue
CPOKOB 0CTaBKM 3aKa3a B caydae, ecau [TokynaTtenb ykasan npu opopmaeHun 3akasa
HEBEpPHbIe, HETOUYHbIE UM HENO/Hble AaHHbie. Takke [poaasel BNpaBe 0TKa3aTbCA B
O/[IHOCTOPOHHEM MopsAAKe OT UcnonHeHus [lorosopa B cayyae, ecau Mokynartenb npu
obopmneHnu 3akasa yKasan HenosHble b0 3aBeA0MO NOMKHbIE AaHHbIE.

- OnnaTUTb 3aKa3aHHbIM TOBap U, ec/u 3To TpebyeTcs, ero A0CTaBKy B COOTBETCTBUM C
HacToAWMUM [lOroBOPOM M MHBIMM YCI0BUAMM, YKa3aHHbIMKM Ha calite cospro.by.

- He ncnonb3oBaTh NpuobpeTeHHbie TOBapbl ANA NPEANPUHUMATENbCKON ABATENIBHOCTH, B TOM
yucne AnA nepenpoaa)u TpeTbum NnULam.

MokynaTenb UMeeT Npaso:

- OTKa3aTbCA B OAHOCTOPOHHEM MOPAAKE OT 3aKA3AHHOTO TOBAPA A0 MOMEHTA MOAYYEHWA
3aKa3aHHOro TOBapa OT Kypbepa mara3uHa cospro.by nubo, 8 cnyyae, ecnu J0CTaBKa
OCYLLLECTBAACTCA TPETbEI CTOPOHOI, O MOMEHTa Nepeaayn MarasuHoM Cospro.by 3akasaHHbIx
TOBapOB TpeTbeli CTOPOHE, OCYLLECTBAAIOWLEN A40CTaBKY 3aKa3aHHbIX TOBAPOB N0 NOPYYEHMIO
lMpogaBua.

3. Mpoyue ycnosus

- AKLenTUpys HacTosuyto odepTy, MoKynaTenb BbipaXaeT cornacue v paspelaeT UHTEpHeT-
marasuHy cospro.by o6pabaTbiBaTh CBOM NEPCOHaNbHbIE AaHHbIE, B TOM Y4iHC/ie GaMuanio, MMA,
OTYECTBO, AaTa POKAEHUA, MO/, MECTO paboTbl U JOMKHOCTb, MOYTOBbINA aapec; AOMAWHWUA,
pabounii, MOBUNbHLINA TenedoHbl, agpec 3N1EeKTPOHHOM NoYTbl, BKAtO4asn cbop,
CUCTEMATU3aLMIO, HAKOMNEHUE, XpaHeHune, yTodHenne (o6HoBNeHNe, H3meHeHne),
UCNONb30BaHNe, PacnpocTpaHeHue (B TOM Yucne nepeaayy Ha Tepputopum Pecnybimnku
Benapycb ¥ TpaHCrpaHUyHylo nepeaady), obesnuuusaHue, 610KMPOBaHNE, YHUUTOKEHMUE
NepCcoHaNbHbIX AaHHbIX, @ TAKXKe NepeAady WX KOHTpareHTam Mpoaasua Ana NpoBeAEHUA
MCCNeA0BaHMIA, HAaNPaBNEHHbIX Ha YAyYLWeHWe Ka4ecTsa ycayr, AnA NpoBeAeHuNA
MapKETUHIOBbIX NPOrPaMM, CTATUCTUYECKUX WUCCNef0BaHUM, @ TAKXKe ANA NPOABUNKEHUA
TOBapOB Ha PbIHKE MyTeM OCYILeCTBNEHUA NPAMbIX KOHTAKTOB C lToKynaTenem ¢ nOMOWpbI0
pa3snUuYHbIX CPEACTB CBA3M, BKNIOYAA, HO, HE OTPAHMYMBAACH: NOUTOBAA PACCHI/IKA, SNEKTPOHHAA
nouta, TenedoH, dakcumunbHan ceass, cets Muteper. MoxynaTens Buipaxaer cornacue u
pa3pewaet lpogasuy u KoHTpareHTam flpoaasua o6pabaTbiBaTh NePCOHaNbHbIE JaHHbIE
MokynaTens, c NOMOULbK0 aBTOMaTM3MPOBAHHbIX CUCTEM YNpaBAeHUA 6a3amu AaHHbIX, @ TaKxKe
MHbIX MPOrPaMMHbIX CPeACTB, CNeuuanbHo pa3paboTaHHbIX N0 NopyyeHuio Npoaasua.
MokynaTe/ib COrNaaeTcs ¢ Tem, 4TO, eCaun 310 HeobxoAuMOo A/A peannus3auuu Leneu,
yKa3aHHbIX B HACTOALLEI 0pepTe, ero NepcoHanbHbIe AAHHbIE, NONYHEHHbIE Mpoaasuom, moryTt
6biTb NepesaHbl TRETbUM NULaM, KOTOpbIM MPoAaBew, MOXKeT MOPY4UTL obpabotky
nepcoHanbHbIX AaHHbIX MOKYNaTens Ha OCHOBaHWM AOroBOPA, 3aKNIOYEHHOTO C TaKUMM
AMLamu, NPy ycnosum cobaogeHna Tpe6Gosannii 3akoHa Pecnybanku Benapyce «0O6
WHGOpMaLMK, MHGOPMATU3ALMM W 3alUTe uHdopmauumn» n obecneyeHne TaKUMK TPETbUMM
ANLAMKU KOHOUAEHUMANBHOCTY NEPCOHA/bHBIX AAHHBIX W 6e30nacHOCTV NEPCOHANbHbIX
AaHHbIX Npy ux 06paboTke. Mpu nepeaade yKaaHHbIX AaHHbIX Mokynatens Mpoaasey




npeaynpexaaeT AuL, Noy4atoLWmx nepcoHanbHble AaHHble MoKynaTesia, 0 TOM, Y4TO 3TH
[aHHbIe ABNATCA KOHPUAEHUMANBHBIMU U MOTYT BbITb MUCNONB30BaHbI WL B LENAX, A1
KOTOPbIX OHM COOBLLEHbI, U TPEBYIOT OT 3TUX UL, cobaoaeHna 3Toro npasuna. llokynatenb
Bripase 3anpocuTh y Mpoaasiua nosHyo MHGOPMaLMIO O CBOMX NEPCOHabHbIX AAHHbIX, UX
06paboTKe U UCNONL30BAHUM, a TAKXKE NOTPEBOBATb UCKNIOYEHUA UMK
UCMpPaBieHUs/A0MNONHEHNUA HEBEPHbIX UM HEMOJIHbIX NEPCOHaNbHbIX A4aHHbIX, OTNPaBuB
COOTBETCTBYIOWMIA NUCbMEHHbIN 3anpoc Ha uma MNpoAaBLa Ha NoYToBbINA aapec. [laHHoe
MokynaTtenem cornacue Ha 06paboTKy ero nepcoHanbHbiX AaHHbIX ABNAETCA BECCPOUHBIM 1
MOXeT 6bITb 0TO3BAHO NOCPEACTBOM Hanpas/ieHua [TokynaTenem NUCbMEHHOIO 3aAB/IEHUA B
agpec lNpogasua Ha NOYTOBLIN agpec.

- Bce Bo3HuKatlouee cnopsbl NMpogasew u Mokynatens 6yayT cTapatbCa PeWUTL NyTem
neperosopos. MNpu HeaoCTUXEeHUM 06010/40BLIFOAHOrO cornawenus, cnop byaer nepesaH Ha
paccmoTpeHue B cyaebHbIi OpraH B COOTBETCTBMM C AeiCTBYIOWMUM 3aKOHO4aTe/IbCTBOM
Pecnybnuku Benapyce.

4. OrpaHu4yeHue OTBETCTBEHHOCTH

- Mpojasel, He HECET OTBETCTBEHHOCTU 3a /060 yuiep6, B TOM Ync/ie v yiiepb 340p0Bbio,
noay4YeHHbI Mokynatenem, NMbo TPeTbMMMU NULEaMU, MONYYUBLUMMM TOBAP OT [TokynaTens, B
cneAcTBUE HEeNPaBUIbHOrO UCNOb30BaHUA (MpUMeHeHna) npuobpeTaemoro ToBapa.
VMHCTPYKLMA MO UCNONB30BaHMIO (MPUMEHEHUIO) yKa3aHa Ha yriakoBKe (3TukeTke)
npuobpetaemoro Tosapa, 1Mbo nepegaetca [lokynaTenio B BuAe OTAE/NbHOrO JOKYMEHTA.

- Mpopasel, He HeceT OTBETCTBEHHOCTH 3a Nt060M yuiep6, B TOM Yucae u ywepb 340p08b10,
nonyueHHsii Mokynatenem, NM60 TPETbUMU ULAMU, NONYUMBLUMMM TOBAP OT [okynaTens, 8
cneAcTBue UCMO/b30BaHWA TOBAPOB XPaHEHUE KOTOPOro OCyLLeCTBAANOCh HEHaANEAWMUM
0bpa3zom mMbo C HapyLweHnem yCI0BUIA, YKa3aHHbIX B MUHCTPYKLUNM, Ha YaKOBKe, Ha STUKETKE
AnbB0o UHbIM ABHbIM 0Bpasom.

- MpopaBel, He HeceT OTBETCTBEHHOCTY 3a Mt06oii yuwepb, B Tom umucne u yuepd 340poBbio,
nonydeHHbii Mokynatenem, AMG0O TPETbMMM ANLEMM, NOAYYMBLIMMY TOBaP OT lMokynatens, 8
CNefCcTBUE UCMO/Ib30BaHMA TOBAPOB C UCTEKIIMM CPOKOM FrOAHOCTHM (CPOKOM MCMONb30BaHMUA).
CpOK rofiHOCTH (CPOK MCNO/b30BaHNA) NpuobpeTaemMbix TOBapOB yKa3blBAETCA HA 3TUKETKE,
yNaKoBKe WM MHbIM ABHbIM 06pasom.

- Mpoaasey, He HECET OTBETCTBEHHOCTY 3a /Il0bble annepruyeckue peakLnu, BO3HUKaowme y
MokynaTtens, nMbo y TPETbUX NULL, NONYUMBLUMX TOBAP OT lNoKynaTens, nocie NpUMeHeH!s
npuobpeTeHHbIXx TOBapOB. MokynaTenb 06a3yeTca CaMOCTOATENbHO NPOBOAUTL HEOBX0AMMbIe
TECTbl Ha afNepruyeckue peakumu. Hanuume annepruyeckux peakuui He SBfeTca
OCHOBaHWEM A1 BO3BpaTa Kyn/leHHOro ToBapa.

- Mposasel, He HEeCeT OTBETCTBEHHOCTY 3a Nt060ii ywep6, 8 Tom uncne v yuwepb 3aopossio,
nony4eHHbIl Mokynarenem, AM60 TPETbUMM IMLAMK, NOJTYYUBLIMMU TOBAP OT MoKynaTens, 8
cnepcTBUe UCNO/b30BaHNA TOBAPOB HE N0 CBOEMY NPAMOMY Ha3HaueHuo. HasHavyenne
npuobpeTaembix TOBAPOB YKa3bIBAeTCA Ha ITUKETKE, YNAKOBKE UM MHbIM ABHbIM 06pasom, B
TOM YMCe U Ha caliTe cospro.by.

- Mpopasew, u Mokynatens 0cBO60XKAAIOTCA OT OTBETCTBEHHOCTH 33 NMONHOE UK YaCTUYHO.
HeucnonHeHue cBoux 06a3aTenbCTB, €CM TaKOe HEUCNONIHEHUE ABUIOCh CNEACTBUEM
AencTBnA 0BCTOATENLCTB HENPEOAONMMON CU/bl, BOSHUKLIMX NOC/E BCTYMNEHUA B CUAY
HaCTOALLEro A0roBopa u/unm B pesynbrare cobbITUIA Ype3BbIYaHHOTO XapakTepa, KoTopble
Npopagey, 1 MokynaTenb He MOr/IM NPeABMAETL U NPEA0TBPATUTL PA3YMHbLIMIA Mepamu.

- UHopmaLms 0 TOBape, NpeACTaBNeHHan B ONWCaHM KOHKPETHOTO TOBApa, NpeAoCTas/iera
UCKNIOUYNUTENBHO B LLeNAX O3HOKOM/IEHWA N HEe ABNAETCA NyGAUUYHON

odepToii. IpOM3BOAUTENN BNPABE U3MEHUTb XaPAKTEPUCTUKK, @ TAKXKe BHEIWWHWIA Buj ToBapa
WK YNAKOBKM, NpeaBapuTesibHO He yBegomnaa Mpoaasua u Mokynareneid. M3o6pawenue
ToBapa Ha ¢poTorpadumn B UHTEPHET-MArasuHe MOXKET He COOTBETCTBOBATb MU CNerka
OTANYATLCA OT AencTBuTENbHOrO. MoTpebuTenbckue CBOINCTBA TOBapa Npyu 3TOM COOTBETCTBYIOT
3aABEHHbIM.



5. PeKBU3UTbI CTOPOH

- CTOpOHbI COrnawaTea noj pekeusutamu MokynaTena cuutaTb MHGOPMaUMIO, YKa3aHHYIO UM
npu obopmaeHunn 3akasa B MHTEPHET-marasuHe cospro.by.
-Pexkeu3uTel Mpogasua:
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